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Create an email template for customer notifications.

System Settings->Email Templates->Create New Email Template
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NextCloud Service Update Notification

Body:

Dear {$client name},

Your NextCloud instance is currently undergoing a routine update to enhance performance and

security

You will be able to access your NextCloud service again within approximately 3 minutes

Access your NextCloud server here:

https: //{$service domain}/

Thank you for your patience and for choosing our NextCloud services.

Best regards,

{$signature}
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Dear {$client_name},

Your NextCloud instance is currently undergoing a routine update to enhance performance and security.

You will be able to access your NextCloud service again within approximately 3 minutes.
Access your NextCloud server here:

https://{$service_domain}/

Thank you for your patience and for choosing our NextCloud services.

Best regards,
{$signature}
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