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Home screen
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The end customer, after logging in to his own customer panel, has
access to the following information and options:

1. The Manage tab

® A strip with information about free space as well as a button for updating information
about free space at the request of the user (if this functionality is enabled in the settings)

® Navigation bar and status information on each card.

® Button to go to the site specified during the registration of the service (if it was specified)

® Button to go to HestiaCP (if button setting is active)

® Button to go to phpPgAdmin (if button setting is active)

® Button to go to phpMyAdmin (if button setting is active)

® Button to go to File manager (if button setting is active)

® Basic hosting service data


https://puqcloud.com/whmcs-module-hestiacp.php
https://download.puqcloud.com/WHMCS/servers/PUQ_WHMCS-HestiaCP/
https://faq.puqcloud.com/

st

& Manage &a Resource Usage

¥ Resource Usage: 0 MB of 10 GB

100%
S = (L)
WEB DNS MAIL DB CRON BACKUP
1715 1715 1715 os15 1715 Of5

& Go to domain.com = & Go to HestiaCP = & Go to phpPgAdmin | & Go to phpMyAdmin

Il File manager

& https://hestiacp-test.uuq.pl:8083/

& Username: domainco
& Password: t]f;ras16bZK7X
AP SSH Access: yes
BB FTP Access: FTP users management
= Server: hestiacp-test.uuq.pl (77.87.125.211)
= FTP server: hestiacp-test.uuq.pl (77.87.125.211)
& SSH Server: hestiacp-test.uuq.pl (77.87.125.211)
22 Name Servers: ns1.pug.pl

ns1.pug.pl
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2. The Resource Usage tab

® Displays service usage statistics

arlin
am

& Manage &a Resource Usage
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WEB section
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The end client, having entered the WEB section of the client panel, has access to the following
information and parameters:

® Navigation bar and status information on each card.

® Button to go to add a new domain

® Button to go to FTP user management

® Cards with information about the client's WEB domains

(@]

O

O

Domain name
SSL certificate status E
Domain name status in the system HestiaCP is suspended or not suspended (Active)
L
IP Address
Aliases
Backend
Disk Space (Size)
Bandwidth (Traffic)
Button to go to domain DNS zone settings
Button to go to the root of the site (if you have enabled and configured the file
manager)
Button to go to the mail domain management section
Buttons for managing WEB domain
© Edit
© Suspend / Unsuspend
© Delete
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Adding a new WEB domain

After clicking on the button in the pop-up window, you must enter the name of the domain that
you want to add. DNS Zones and Mail Domain will also be created

WEB domain editi
RIS e domam

After clicking on the button, the following configuration is available in the pop-up window:

Eriadidgra vy Adids
® Let's Encrypt certificate generation and delete (Enable SSL / Disable SSL)

Attention! Requires a properly configured DNS zone for HestiaCP to properly obtain
a certificate.

* Enabling and disabling redir&ﬁ%q-ﬁ'Fng(Eﬁgg%%Sble SSL Force)
Attention! Will only work if you have an SSL certificate.

® List of aliases with the ability to delete each
* Dropdown list of available backend templates on the server
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Attention! Web domains are the main setting. When creating a new web domain, a DNS
zone will be created as well as a Mail domain. Also, if you delete the Web domain, the DNS
zone of this domain will be deleted as well as the Mail domain. It also works when Suspend /

Unsuspend.

oo il Eliiahebiill |
WEIIB domain suspend 3
las: i
IAfter clicking on the button, confirmation of the action is available in a pop-up window. [
sasanu fact cora I

WEB domain unsusgend "

Do you want to suspend your site test.com

After clicking on the button, conflrmatlon of the action is available in a pop-up window.

WEB domain delete "
Do you want to unsuspend your site test.com

After clicking on the button, confirmation of the action is available in a pop-up window.

Avavimar crivrAavrma 1 wararmt FA AaAalatra A AAarmaai,m X


https://doc.puq.info/uploads/images/gallery/2023-04/image-1681290093240.png
https://doc.puq.info/uploads/images/gallery/2023-04/image-1681290127006.png
https://doc.puq.info/uploads/images/gallery/2022-10/image-1666685943210.png

FTP user management
section
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1. Simple configuration of FTP users

The end client, having entered the FTP user management section of the client panel, has access to
the following information and parameters:

® Navigation bar and status information on each card.
® Button to go to add a new user
® Button to go to File manager
® Cards with information about each FTP user

© Username

© Domain name status to which this user is associated in the system HestiaCP is
suspended or not suspended (Active) ¢
The domain name to which this user is associated
° Link to go to the site
Link to access users settings for a specific domain
IP Address
Buttons for managing FTP user
°© Edit
© Delete

o}

O

O

o}

Attention! If the WEB domain is suspended, users of the domain name will also be
suspended.
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& domainco_85y1mxnc8rs6

& WEB Domain: domain.com 2 Edit

B Path: /home/domainco/web/domain.com/ —
B Delete
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Adding a new FTP user

After clicking on the button in the pop-up window, you must select the domain name to which you
want to add a new FTP user. The username and password will be randomly generated.

FTP user ed|t|r_1|_cb
Enter the FTP user details for the domain below =

After clicking on the button, the following configuration is available in the pop-up window:

FTP user delete "
ou sure you want to change your FTP user

After cllczng on the button confirmation of the action is available in a pop-up window.

details

2. For each domain User FTP Confi tion
Are you sure you want to delete tfwgtlé[&’ user .

The sectlon that dis Iays FTP_users for each domain has a little more settings and options. In this
>ec5§|m4't is. ‘%ﬁZr a_dg}wa“!ejgd password, as well as specify the target folder to
which this FTP user will have access. The end client, having entered the FTP user management
advanced section of the client panel, has access to the following information and parameters:

* Navigation bar and status inforh @ Close
® Button to go to add a new user
v Cardswith information about each FTP user m“
© Username
© The domain name to which this user is associated

© Destination folder path for user

° Edit # Change user data
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° Delete

@ B = o

WEB DNS MAIL DB CRON BACKUP
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FTP accounts for: domain.com
<+ Add a new user
= domainco_85y1mxnc8rs6
J Edit

Username: domainco_85y1mxnc8rs6

[ ]

[ ] - —

B Path: /home/domainco/web/domain.com/
B Delete
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Adding a new FTP user (Advanced)
After clicking on the button in the pop-up window, you must enter the username and password, as

well as specify the final path (optional).

Attention! If the folder does not exist, the user will not be able to connect to the system, so
the entered path is checked for compliance, and if the path is not found, the user will be

deleted immediately after the creation attempt.

TP user editing (Advanced)
Enter the FTP user details for the domain below .

fter clicking on the button, the following configuration is available in the pop-up window:

test.com

® Password change
® Change of path

Attention! If the path is not found, then the folder path for the user will be automatically

reset to the root of the domain.

—-—— ey m——

TP user delete (Advanced) "

Are you sure you want to change your FTP user
details serv1 _jgle 2 4877 jtrviiue
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After clicking on the button, confirmation of the action is available in a pop-up window.


https://doc.puq.info/uploads/images/gallery/2023-04/image-1681290494496.png

DNS section
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The end client, having entered the DNS section of the client panel, has access to the following
information and parameters:

® Navigation bar and status information on each card.

® Button to go to add a new domain

® Button to go to FTP user management

® Cards with information about the client's WEB domains
° DNS zone name
© DNS zone status in the system HestiaCP is suspended or not suspended (Active)

IP Address

© SOA

°TTL

© Number of records in the domain zone

© Expiration Date

© Time and date the entry was created

Buttons for managing DNS zone

© Button to go to the page with domain zone records

°© Edit

© Suspend / Unsuspend

© Delete

[¢]

O

Addi@a new S zone'Fm
= b

After clicking on the button in the pop-up window, you must enter the name of the domain for

which you want to create a domain zone, [P"Address, Nameservers (upccf; ). KUF

15 0/5

DNS zone editing I
Enter the details of the new DNS zone =

After clicking on the button, the following configuration is available in the pop-up window: 1

® |P Address

bDR8%one domain:
*TTL

- ERpia¥RHsiEain

DN n n
Arsez}%uesal#g%%udwant to change the DNS Zone .

mytest.com
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After clicking on the button, confirmation of the action is available in a pop-up window.

DNS zone unsuspend _ :
Do you want to suspend entire zone for a domain

After clicking on the button, confirmation of the action is available in a pop-up window.

mytest.com

DNS zone delete : .
Do you want to unsuspend entire zone for a domain

After clicking on the button, confirmation of the action is available in a pop-up window.

mytest.com

If when creating domain zones you see: Error: DNS_RECORDS limit is reached ::
upgrade user package. This means that a limit has been set. When setting limits, take
into account the number of standard DNS records, by default this value is 15 records.
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DNS Records section
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The end client, having entered the DNS Records section of the client panel, has access to the
following information and parameters:

® Navigation bar and status information on each card.
® Button to go to add a new DNS record
® Cards with information about the client's DNS records
© Record
© DNS record status in the system HestiaCP is suspended or not suspended (Active) ¢
° Value
° Type
° TTL
© Time and date the entry was created
© Buttons for managing DNS record
° Edit
© Suspend / Unsuspend
© Delete
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DNS Records for: domain.com

=+ Add the new DNS record

BACKUP

0/5

B @.domain.com

B Value: nsl.pug.pl.

Il Type: NS | @ TTL: 14400

B @.domain.com

B value: nsl.pug.pl.

Il Type: NS | @ TTL: 14400

B @.domain.com

B Value: 77.87.125.211

Il Type:A | @ TTL: 14400

Adding a new DNS record

After clicking on the button in the pop-up window, you must enter the record, type, value that you

want to add.

DNS record editjn
Enter the detaﬂs %f the new DNS record ?

After clicking on the button, the following configuration is available in the pop-up window:

R&Renalid
® Type

* ¥@lue fest.com

|

= T
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*TTL

DNS record susgend
Are you sure you want to change the record
After cI|ck| on the button, confirmation of the action is available in a pop-up window.

ytest.com

DNS record unsuspend
Are you sure you Want to suspend the record

After cllcklng on the button confirmation of the action is available in a pop-up window.

@.mytest.com

DNS record delete
Are you sure you want to unsuspend the record
After clicking on the button, confirmation of the action is available in a pop-up window.

@.my est.com

Ara vmil crira vnii want ta Aalata tha racarAd
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MAIL section
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The end client, having entered the MAIL section of the client panel, has access to the following
information and parameters:

® Navigation bar and status information on each card.

® Button to go to add a new mail domain

® Cards with information about the client's mail domains
° Mail domain name
© Button to go to WebMail

° SSL certificate status =

© Mail domain name status in the system HestiaCP is suspended or not suspended
(Active) *

© Number of email accounts in the domain

© Antivirus

© Antispam

© Reject Spam

° DKIM

© Disk Space (Size)

° Time and date the entry was created

© Buttons for managing mail domain
© Button to go to the domain mail account management page
© Edit
© Suspend / Unsuspend
© Delete


https://doc.puq.info/uploads/images/gallery/2023-04/image-1681294060547.png
https://doc.puq.info/uploads/images/gallery/2023-03/image-1678190330222.png
https://puqcloud.com/whmcs-module-hestiacp.php
https://download.puqcloud.com/WHMCS/servers/PUQ_WHMCS-HestiaCP/
https://faq.puqcloud.com/

S B = ©

WEB DNS MAIL DB CRON BACKUP

1715 1/15 1715 0/15 1715 0/5

=+ Add new mail domain

F -
=8 domain.com & Size:OMB @ WebMail
i Mail Domain: domain.com Vv n ﬂ

o-.o
Accounts: 1 &% Accounts

Antivirus: v/ Antispam: X | ™ Reject Spam: X DKIM: v
& Rate Limit: 15

Powered by WHMCompleteSolution

Adding a new mail domain

After clicking on the button in the pop-up window, you must enter the name of the email domain
you want to add, as well as set additional parameters.

Mail domain editin _ _
Enter the details of the new mail domain ?

After clicking on the button, the following configuration is available in the pop-up window:

. MsEBEReaiypt certificate generation and delete (Enable SSL / Disable SSL)

Attention! Requires a properly configured DNS zone for HestiaCP to properly obtain
a certificate.

Uhaose your email's features:

® Antivirus

Syijspam

v pazhanasiocla

® Catch-All Email
IrﬁH\éure SMTP relay

Choose DKIM size:

Ma|I ?omaln susp
domain con guratlun test.com?

After clicking on the button, confirmation of the action is available in a pop-up window.

L

T I
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Mail domain unsuspend

After clicking on the button, confirmation of the action is available in a pop-up window.

8I| domain suspend delete _ _

0 you want to unsuspend your email domain

fter clicking on the button, confirmation of the action is available in a pop-up window.
macomi.com.ua

Avavima cr1ira vman wwiant A Aalata tha Aaail AAarvaain
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MAIL Account section
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The end client, having entered the MAIL account section of the client panel, has access to the
following information and parameters:

® Navigation bar and status information on each card.
® Button to go to add a new mail account
® Button to go to show domain settings for client connection
® Cards with information about the client's mail account
° Mail account name
© Mail account name status in the system HestiaCP is suspended or not suspended
(Active) *
© Additional account information
© Buttons for managing mail account

© Edit

© Suspend / Unsuspend

© Delete

WEB DNS MAIL DB CRON BACKUP
1/15 1/15 1715 0/15 1715 0/5

eMail accounts for: domain.com

=+ Add new mail account a3 Mail configurations

_— .
test@domain.com & Size: 0 MB
@ Mail address: test@domain.com P n ﬂ

@ Automatic reply: X

Powered by WHMCompleteSolution

Adding a new mail account
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After clicking on the button in the pop-up window, you must enter the name of the email domain
you want to add, as well as set additional parameters.

ail account eqlitinfg , y

Enter the details of the new mail account j
After clicking on the button, the following configuration is available in the pop-up window: -

® Forward to...for e-mail account

[ Adigsgq for e-mail account

® Add auto reply for I

ail account suspend .

Mail account conﬂr%ura_tlon test@domain.com , % j
After clicking on the button, cortfirmation of the action is available in a pop-up window. .
ail account unsusgend : »

Do you want to suspend e-mail account test@pugq.pl j
\fter clicking on the button, confirmation of the action is available in a pop-up window.
Mail account suspend delete y

Do you want to unsuspend e-mail account

After clicking on the button, confirmation of the action is available in a pop-up window. ]

test@Eug.El

Arrm rvmt s masimim vrmas rarmumd b Almlmdm Flm mm m ] m s pm X
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DB section
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The end client, having entered the DB section of the client panel, has access to the following
information and parameters:

® Navigation bar and status information on each card.
® Button to go to add a new database
® Button to go to phpPgAdmin / phpMyAdmin
® Cards with information about the client's databases
© Database name
© Database status in the system HestiaCP is suspended or not suspended (Active) ¢
© Username
° Type
© Charset
© Host
© Disk Space (Size)
© Time and date the entry was created
© Buttons for managing database

° Edit
© Suspend / Unsuspend
© Delete
Addiymna new abasep. -
& o
After clicking on the button, a pop-up window will offer random data to create a database, as well

as the ugﬁfhas the oppgﬂ?nity to ente%:éir own vaIuezgﬁﬁ the advanggﬂg‘bction.

5/5

Database editi
Enter the etar}% of the new database ?

After clicking on the button, the following configuration is available in the pop-up window:

T

® Database Username

Daiabase-Nampe: hotyuwra_7ny4dt5r

& I

atabase suspend
Are you sure you want to change the Database

fter clicking on the button, confirmation of the action is available in a pop-up window.

serv] jgle 2 4877 bmlzxusqg |

atabase unsuspend
Are vou sure vou want to susnend the Database
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After clicking on the button, confirmation of the action is available in a pop-up window.

atabase delete
zou sure you want to unsuspend the Database
fter cI|c

ng on the button confirmation of the action is available in a pop-up window.

servl_jgle 2 4877 bmlzxusq
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Cron Job section
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The end client, having entered the MAIL section of the client panel, has access to the following
information and parameters:

® Navigation bar and status information on each card.
® Button to go to add a new Cron Job
® Cards with information about the client's Cron Jobs
© Cron Job number
© Cron Job status in the system HestiaCP is suspended or not suspended (Active)
° Command
° Minute
© Hour
© Day
© Month
° Day of Week
© Time and date the entry was created
© Buttons for managing Cron Jobs
© Edit
© Suspend / Unsuspend
© Delete

Add|$a new n Job‘_FT

After clicking on the button In the pop-up window, you must enter the command to be executed,
as well a‘ngc%e time intetj\:/)g"lg'to facilitaten‘gﬁg‘execution oﬂﬁe action, a c%%c\)/lgnient geng'laactlglqus

1715 1415 1715 os15 2115 0/5
provided.

Cron Job editin
Entér the deta%s of the new Cron Job ? %

After clicking on the button, the following configuration is available in the pop-up window:

® Scheduled Task Generator
Comndow often to complete the task?
® Minute
* Hour Minutes Hourly Daily Weekly Monthly
® Day
* M@l Command:
®* Day of Week
Feb

T

| T
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Cron Job suspend

After clicking on the button, confirmation of the action is available in a pop-up window.

Cron Job unsuspend
Are you sure you want to suspend the Cron Job 1

After clicking on the button, confirmation of the action is available in a pop-up window.

Cron Job delete
Are you sure you want to unsuspend the Cron Job 1

After clicking on the button, confirmation of the action is available in a pop-up window.
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BACKUP section
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The end client, having entered the BACKUP section of the client panel, has access to the following
information and parameters:

® Navigation bar and status information on each card.
® Button to go to add a new backup
® Cards with information about the client's backups
© Backup name
© User directories
© Web sites
© DNS zones
© Databases
° Disk Space (Size)
Time and date the entry was created
© Buttons for managing backups
© Download
© Restore
© Delete
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After clicking on the button, conﬂrmatlon of the action is available in a pop-up window.
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After clicking on the button, confirmation of the action is available in a pop-up window.
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