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1. Simple configuration of FTP users

The end client, having entered the FTP user management section of the client panel, has access to
the following information and parameters:

* Navigation bar and status information on each card.
® Button to go to add a new user
® Button to go to File manager
® Cards with information about each FTP user

© Username

© Domain name status to which this user is associated in the system HestiaCP is
suspended or not suspended (Active) ¢
The domain name to which this user is associated
© Link to go to the site
Link to access users settings for a specific domain
© IP Address
© Buttons for managing FTP user

° Edit

© Delete

O

O

Attention! If the WEB domain is suspended, users of the domain name will also be
suspended.
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https://faq.puqcloud.com/
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Adding a new FTP user

After clicking on the button in the pop-up window, you must select the domain name to which you
want to add a new FTP user. The username and password will be randomly generated.

FTP user ed|t|r_1|_cb
Enter the FTP user details for the domain below =

After clicking on the button, the following configuration is available in the pop-up window:

FTP user delete "
ou sure you want to change your FTP user

After cllczng on the button confirmation of the action is available in a pop-up window.

details

2. For each domain User FTP Confi tion
Are you sure you want to delete tfwgtlé[&’ user .

The sectlon that dis Iays FTP_users for each domain has a little more settings and options. In this
>ec5§|m4't is. ‘%ﬁZr a_dg}wa“!ejgd password, as well as specify the target folder to
which this FTP user will have access. The end client, having entered the FTP user management
advanced section of the client panel, has access to the following information and parameters:

* Navigation bar and status inforh @ Close
® Button to go to add a new user
v Cardswith information about each FTP user m“
© Username
© The domain name to which this user is associated

© Destination folder path for user

° Edit # Change user data
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Adding a new FTP user (Advanced)
After clicking on the button in the pop-up window, you must enter the username and password, as

well as specify the final path (optional).

Attention! If the folder does not exist, the user will not be able to connect to the system, so
the entered path is checked for compliance, and if the path is not found, the user will be

deleted immediately after the creation attempt.

TP user editing (Advanced)
Enter the FTP user details for the domain below .

fter clicking on the button, the following configuration is available in the pop-up window:

test.com

® Password change
® Change of path

Attention! If the path is not found, then the folder path for the user will be automatically

reset to the root of the domain.

—-—— ey m——

TP user delete (Advanced) "

Are you sure you want to change your FTP user
details serv1 _jgle 2 4877 jtrviiue
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After clicking on the button, confirmation of the action is available in a pop-up window.

|
Are you sure you want to delete the FTP user
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