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Setup guide: WHMCS
preparation and
configuration

1. Download the latest version of the module.

PHP 8.X

wget http: //download. pugcloud. com/WHMCS/servers/PUQ WHMCS-HestiaCP/PUQ_ WHMCS- HestiaCP-
latest. zip

PHP 7.4

wget http: //download. puqcloud. com/WHMCS/servers/PUQ WHMCS-HestiaCP/php74/PUQ WHMCS- HestiaCP-
latest. zip

All versions are available via link:

http://download.pugcloud.com/WHMCS/servers/PUQ WHMCS-HestiaCP/

2. Unzip the archive with the module
unzip PUQ_WHMCS- HestiaCP- latest. zip
3. Copy "puqgHestiaCP" to "WHMCS _WEB_DIR/modules/servers/"

4. Create new server HestiaCP in WHMCS (System Settings-
>Products/Services->Servers)

System Settings->Servers->Add New Server


https://puqcloud.com/whmcs-module-hestiacp.php
https://download.puqcloud.com/WHMCS/servers/PUQ_WHMCS-HestiaCP/
https://faq.puqcloud.com/
http://download.puqcloud.com/WHMCS/servers/PUQ_WHMCS-HestiaCP/

® Enter the correct Name and Hostname and IP Addres

* In the Server Details seé:tion,_ select tlhe “PUQ HestiaCP" module and enter the correct
username rg%@%as?vgg‘ré) %ar”’gh%xﬁg%teoaCP server.

* To check, dlick the "Test connection’, button
ENETESYE a new Products/Services

System Settings- >Products/Services->Create a New Product
WO ITRLIV D DU WS YOIUT 11ave WO QU= iinesu .

Username | admin

In the Modulerseftings sachions salecidha s RUQ HestiaCP" module

p=es | feense keyE: Apreurchiased license keyrforthe™PUQ HestiaCP" module. For the
module tewwork correctly, the key must be active
®* Chose pdkdageé on-server: The list of packages is pulled from the server. Will be used
when the "Use the package parameters" option is not selected..,And,&lSsQ.if.for SQMEckage

Chose pakage 0N parameters" option is not selected. And also if for some

reasortt syy(Lu QQEW —QQSPIQ§§‘Q|G to create a custom pa Ckag €. SeIVer reason it will not be possible to create a custom package.

Attention! To deploy a custom package, you must set the interface language for
the account administrator to English.

* Use the PaERE ““’é“”iggg‘ameters: The option allows you to make a choice of settings.

Whether y&U Wiht te-use- the packages already configured on the server or upload a
customized custom HaCKEE TIae e BE kAR parameters entered below, and create the

Pakage :anl’guratinn
sername:

package it {t"d6es ndf exist.on.the server..And if there is a package, then change its

resent if the field,is set: _[*random_x4*]_[*user_id*]_[*service_id*’ * - Youcan e unlimite
values to those entészst "below. e ] . R e e i Dormine avalable
; i - J - akage h .
““Fildifidhager settingssFile-manager settings configuration e
Prefi . May remain empty. . . 15
° Hostname: | he hostname-of the-file manager- *Web AlIaSeS: o, can type uniimited
. use-r has not ordered a d?mam and the username field is left blank, the (Per Domain) The number of Web Aliases available to
®* Pakage configuration:-Setting up a custom package the user.
° Name pakage: The package name entered will be used to configure the custom

packagerifithe option is selected "Use the package parameters"”
(in MB) You can type unlimited

© Custom username: A new name will be generated each time the create account
function is called. atahases Pakage "

*SSH Access | bash ~ #Databases: You can type unlimited

The custom name will be generated as follows, where PREFIX_ will only be-piresentifi o
the field is set: PREFIX_[*random_x4*]_[*user_id*]_[*service_id] .. .. contgoration

° Prefix username: This is prefix of your users. May remain empty. This will work
when the Custom username option is enabled, also when the user has n@f GEd St Gk Ruaiabie o
domain and the username field is left blank, the username is irreatid """

© Quota: The disk quota that is given to the user in the system. Set in megakbyt@siates backend that

will be displayed in the hosting

° Bandwidth: Bandwidth Limit that is given to the user in the system. Sefd&kein cient area:
meg a bytes M If you want to control the display of

T lat i templates in Client Area, activate this
DNS Pakage configyration emplate settings

- . . option. Your template name should
* WEB Pakage configuration: Setting up a web section for a custom pack&ga "™

15

° Web DWigins: Fhenumber of web domains allowed per user:ﬁlofrr:l”ghe pae Reggies! on HestiacP server

The number of DNS Zones available to the user. M no-php.tpl on HestiaCP server

100 socket socket.tpl on HestiaCP server
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° Web Aliases: The number of web aliases allowed for each domain in the package
® SSH Access: Selecting a user access template for SSH Access. The list is loaded from
the connected server
Databases Pakage configuration: Section for database configuration in a custom
package

° Databases: The number of databases allowed for the user
®* DNS Pakage configuration: DNS section configuration for custom package

° DNS Zones: The number of DNS zones allowed in the package for the user

© DNS Records: The number of DNS records in each domain zone allowed in the

package for the user

° Name Servers: Nameservers configuration in custom package
®* System Pakage configuration: System settings section, custom package

© Cron Jobs: The number of cron jobs that are allowed for the user

° Template settings: If you want to control the display of templates in Client Area,

activate this option. Your template name should be default.tpl, no-php.tpl,
socket.tpl, PHP-5_6.tpl, PHP-7_0.tpl, PHP-7_1.tpl, PHP-7_2.tpl, PHP-7_3.tpl,
PHP-7_4.tpl, PHP-8_0.tpl, PHP-8_1.tpl, PHP-8_2.tpl, "custom_name".tpl this
name will be displayed in Client Area. And match your "custom_name" in
"custom_name".tpl on HestiaCP server. Each of the templates is activated
separately.

Attention! If the specified heatplate name is not found on the server, then
the heatplate will not be available to Client Area. If the option is disabled, all
templates available on the server will be available for selection by the client!

®* Backups: Backup configuration in custom package
° Backups: The number of backup copies that are allowed for the user
© Allow custom download backups: this setting activates a mechanism that will
allow you to download backups directly from your WHMCS account, using the
"Download" button

In order for the user to be able to download a backup using this method, it is
necessary to add the folder where the backups are stored to the open_basedir
in the configuration of your PHP template. By default, the folder where
backups are stored is not included, and you are likely to receive an error: Got
error 'PHP message: PHP Warning: finfo_file(): open_basedir restriction in
effect. File(/backup/******* tar) is not within the allowed path(s)... To give PHP
access to the backup folder, you need to create a custom template by
copying your preferred one, and then add the desired directory to the
php_admin_value[open_basedir] variable.

° Backup directory: in this setting, you must write the absolute path of the folder in
which backups are stored on the server

© Custom script name: if you want to change the name of the script, you can enter
the name here

° Path for deploying the download script: path to deploy the download script to



the server
* Mail Package configuration: Mail settings section, custom package
° Mail Domains: Number of email domains allowed for a user
© Mail Accounts: Number of email accounts per email domain allowed for a user
° Rate limit: Email limit per hour
®* Web templates: Choosing a template Web Template APACHE?2. The list of templates is
loaded from the server
®* Web templates backend: Choosing a Backend Template PHP-FPM. The list of templates
is loaded from the server
®* Proxy templates: Choosing a Proxy Template NGINX. The list of templates is loaded
from the server
®* Dns templates: Choosing a DNS Template BIND9. The list of templates is loaded from
the server
* Client configuration: The permissions that will be active in the client area and more
° Button Filemanager: Show/hide file manager button in client area
° Button phpPgAdmin: Show/hide phpPgAdmin button in client area
° Button phpMyAdmin: Show/hide phpMyAdmin button in client area
° Button & link Go to HestiaCP: Show/hide "Go to HestiaCP" button and full link in
client area
° Opening the file manager in a new tab: If this is enabled, the file manager will
open in a new window
© Show username & password for server: If this is enabled, the user will see
information about his password and username
° Allow user to independently update disk usage information: If this feature is
enabled, it will allow the user to update the free space of the server upon request
© Used space limit notification: Setting the limit, when exceeded, a notification
will be sent to the user that the place is running out. The value can be entered from
10 to 99. When 0 do not send notification to users. Default is 99
° Print module logs: Enable or disable printing of module logs
° Print activity logs: Enable or disable printing activity logs of module
* Email configuration: Setting up email templates. Selection of pre-prepared templates
to inform the user about some actions
° Reset service password email template: When resetting the service password
° FTP User is ready email template: When a new FTP user was created
° Reset FTP password email template: When the FTP user password was changed
© e-Mail Account is ready email template: When a new mail account was created
° Reset email password email template: When the password is changed in the
mail account
° Database is ready email template: When the new database is created
° Reset database password/username email template: When the database
password or username has been changed
° End of place email email template: When the space in the account is already
running out

5. WHMCS configuration



Attention! Let's Encrypt certificate generation takes longer than any other request.
In order to avoid the "Troubleshooting an Argument 1 passed ... must be an instance of
PDOStatement Error" error, some configuration changes must be made.

Let's go to:

nano /etc/mysql/my. cnf

The changes are by 30 sec or more:

wait timeout=30

long query time=30

After changing the configuration, you need to restart the service:

service mysql restart
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