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Email notification examples

The module sends two types of automatic email notifications based on the customer's traffic
balance and the templates configured in the product settings.

1. Traffic limit about to be exhausted

Sent automatically when the remaining traffic balance falls below the threshold configured in the
product settings ("Notification traffic remainder less than X GB"). Uses the template selected in
"User notification traffic limit email template".
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This letter informs you that the traffic limit of the service is coming to an end.

Product/Service: VPN Warszawa 10M/10M/10GB
Due Date: 13-09-2022

Usemame: igqitauu
Left traffic: -3.9496 GB
After renewing the service, 10 GB will be automatically added.
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2. Suspension notification (traffic
exhausted)

Sent automatically when the traffic balance reaches zero or below and the module suspends the
VPN account on the Mikrotik router. Uses the template selected in "Suspend exceeding traffic limit
email template".



exhaustion.
The traffic limit will be restored from the next service cycle.
It is also possible to switch to a package with a large amount of traffic.

Product/Service: VPN Warszawa 10M/10M/10GB
Due Date: 13-09-2022

Usermnmame: iggitauu
Left traffic: -3.9496 GB
After renewing the service, 10 GB will be automatically added.

pug (dev)

visit our website | 1og_in to your account | get support
Copyright © PUQ (dev), All rights reserved.

12-email-

notification-2.png

44 Note: Both templates must be created manually in WHMCS before they can be

selected in the product settings. See the Email Template pages in the
Installation and Configuration chapter.
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