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Contact Form

Page Manager addon WHMCS

Order now | Download | FAQ

The Contact Form widget renders a fully customizable form that submits visitor messages directly
to a WHMCS support department. Form fields are configurable with a visual editor supporting
multiple input types, validation patterns, and required flags.
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DepartmentID 1 Default Subject = Contact Form Inquiry
Name Label Type Options (select) Pattern (regex)
name Full Name text ||| optl, opt2, ... ~[A-Za-z\s]{2,50}5
email Email Address email 4 opt1, opt2, ... ~[A-Za-z]+%
phone Phone Number tel | | optl, opt2, ... ~[\+]?7[0-94s\-14{7,15}
company Company text hd optl, opt2, ... “[A-Za-z]+%
subject Subject select v| | General Inquiry, Technical ~[A-Za-z]+%
Form Fields
priority Priority select v Low, Medium, High ~[A-Za-z]+%
budget Budget Range select v Under $1, 000, $1, 000 - $ ~[A-Za-z]+%
message Your Message textarei v| | optl, opt2, .. “[A-Za-z]+$
how_found How did you find us? select | | Google Search, Social Mec “[A-Za-z]+%
ref contact-page hidden w| | optl,opt2, .. ~[A-Za-z]+%
+ Add Field
Success Message = Thank you for reaching out! We have received your messag
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Settings

Form Settings

Setting Type

department_id text —

Default

Lo}

Account ¥

Description

WHMCS support
department ID to receive
submitted tickets



Setting Type
subject_default text
success_message text
button_text text
button_color color

Form Fields

Default

Thank you! Your message
has been sent.|

|Send Message|

| #64200 |

Description

Pre-filled subject line forthe
generated supportticket

Message shown to the
visitor after a successful
submission

Label on the submit button

Background color of the
submit button

Fields are defined with a visual row editor. Each row has the following columns:

Column

Name

Label

Type

Options
Pattern

Required

Description

Internal field name (used as the form input | name |

attribute)

Human-readable label shown above the field

HWputtype:|text|,|emai1|,|textarea|,|se1ect|,|tel|

|number|,or|hidden|

Comma-separated list of options for|select| type fields

Optional regex validation pattern (e.g. | [ A-Za- z] +$)

Checkbox — marks the field as mandatory

Default fields: |name| (text, required), |email| (email, required), |message| (textarea, required).

Fields can be added, removed, and reordered using the visual editor.

Layout Settings

Setting Type
width text
margin_top text
margin_bottom text

Default

Description

CSS width of the widget
container (e.g. | 800px|,
| 100%|)

CSS top margin (e.g. | 20px|)

CSS bottom margin (e.qg.
| 20px])



Setting Type
style select
background_image text
background_color color

disable_background_shadowheckbox

disable_background_radius_tbpckbox

disable_background_radius_tuodtiomx

disable_background checkbox

full_width checkbox

Style Templates
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Default contact form style

Default

Description
Visual style template

URL of the background
image

Background color of the
widget container

Remove the drop shadow
from the container

Remove the top border
radius from the container

Remove the bottom border
radius from the container

Disable the background
container entirely

Stretch the widget to the
full page width

Description



