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The Question Answer widget renders a FAQ or Q&A section with expandable answers. Each entry
has a question and a rich-text answer. Ten visual styles are available, including accordion, grid,
bubble, tabbed, and timeline layouts.
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What is web hosting and why do | need it?

Web hosting is a service that allows your website to be accessible on the internet. When you SRR R
purchase hosting, you rent space on a server where your website files are stored. Without ‘ H ‘
hosting, your website would not be visible to anyone online. Think of it as renting a storefront
for your online business.

What is the difference between shared, VPS, and dedicated hosting?

Shared hosting means multiple websites share one server — it is affordable but has limited SRR R
resources. VPS (Virtual Private Server) gives you dedicated resources on a shared machine — ‘ H ‘
better performance and control. Dedicated hosting provides an entire physical server just for
you — maximum power, security, and customization for high-traffic sites.

How do | transfer my existing website to your servers?

We offer free website migration for all new customers. Our technical team will handle the entire | g s

process including files, databases, and email accounts. The migration typically takes 24-48 hours ‘ H ‘
and is performed with zero downtime. Simply open a support ticket after signing up and we will
take care of everything.
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FREQUENTLY ASKED QUESTIONS

What is web hosting and why do | need it? +
What is the difference between shared, VPS, and dedicated hosting? +

How do | transfer my existing website to your servers? =

What uptime guarantee do you provide? +
Do you provide SSL certificates? +
What control panel do you use? +
How does your billing work? +
What kind of support do you offer? +
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FREQUENTLY ASKED QUESTIONS

| What is web hosting and why do | need it?

| What is the difference between shared, VPS, and dedicated hosting?

How do | transfer my existing website to your servers?

What uptime guarantee do you provide?

Do you provide S5L certificates?

What control panel do you use?

How does your billing work?

What kind of support do you offer?
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FREQUENTLY ASKED QUESTIONS

° What is web hosting and why do | need it? ~

What is the difference between shared, VPS, and dedicated hosting?

How do | transfer my existing website to your servers? ~

What uptime guarantee do you provide?

Do you provide SSL certificates? v

What control panel do you use?

How does your billing work?

° What kind of support do you offer?
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FREQUENTLY ASKED QUESTIONS

What is web hosting and why do | need it? ° What is the difference between shared, VPS, and °
dedicated hosting?

How do | transfer my existing website to your ° What uptime guarantee do you provide? °
servers?

Do you provide SSL certificates? ° What control panel do you use? °

How does your billing work? ° What kind of support do you offer? °
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FREQUENTLY ASKED QUESTIONS

What is web hosting and why do | need it? Do you provide SSL certificates?

What is the difference between shared, VPS, and What control panel do you use?
dedicated hosting?

How does your billing work?

How do | transfer my existing website to your servers?

What kind of support do you offer?

- ™ Dur expert support team is available 24/7/365 v e chat, em
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Frequently Asked Questions

What is web hosting and why do | need it? v
What is the difference between shared, VPS, and dedicated hosting? v
How do | transfer my existing website to your servers? v
What uptime guarantee do you provide? ~

Do you provide SSL certificates? v
What control panel do you use? v
How does your billing work? v
What kind of support do you offer? v
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FREQUENTLY ASKED QUESTIONS

What is web hosting and why do | need it? >
What is the difference between shared, VPS, and dedicated hosting? H
How do | transfer my existing website to your servers? =

What uptime guarantee do you provide? >
Do you provide SSL certificates? >
What control panel do you use? >
How does your billing work? >
What kind of support do you offer? >
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FREQUENTLY ASKED QUESTIONS

What is web hosting and why do | need it?
Do you provide 55L certificates?

What is the difference between shared,
VPS, and dedicated hosting? ves! All our hosting plans include free SSL certificates powered by Let's

How do | transfer my existing website to
your servers?

What uptime guarantee do you provide?

Do you provide SSL certificates?

What control panel do you use?

How does your billing work?

What kind of support do you offer?
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FREQUENTLY ASKED QUESTIONS

What is web hosting and why do |
need it? We offer free website migration for all new customers. Our technical team w

What is the difference between
shared, VPS, and dedicated hosting?

How do | transfer my existing website

to your servers?

What uptime guarantee do you
provide?

Do you provide SSL certificates?

What control panel do you use?

How does your billing work?

What kind of support do you offer?
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FREQUENTLY ASKED QUESTIONS

What is web hosting and why do | need it? + $

° What is the difference between shared, VPS, and
dedicated hosting?

How do | transfer my existing website to your n °
servers?
° What uptime guarantee do you provide? +
Do you provide SSL certificates? + °
? What control panel do you use? +
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width Widget container width (e.g.|100%], | 900px|)
margin-top Top margin of the widget block

margin-bottom Bottom margin of the widget block



Setting

Style

Colors

Setting
Question text (| color 1)

Question panel (| color 2|)

Question panel hover (| color 3|)

Answer text (| color 4|)
Answer panel (| color 5|)
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Background

Setting
Background image
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Disable Shadow
Disable Radius top
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Disable Background

Full width

Header

Setting
Header

Text color

Disable header

Description

Visual style template (| puq|, |puq-b0rder |, | puq-bubb1e|,

| pug- cards | | pug-grid | | pug-minimal | | pug-neon | | pug- split|

, | pug- tabs |, | pug- timeline|)

Description
Color of the question text
Background color of the question panel
Background color of the question panel on hover
Color of the answer text
Background color of the answer panel

Additional accent color used by certain styles

Description
URL of the background image for the widget container
Background color of the widget container
Remove the drop shadow from the widget container
Remove top corner rounding
Remove bottom corner rounding
Remove the background panel entirely

Stretch the widget to the full page width

Description

Heading text above the Q&A list (e.g. | Frequently Asked

Questions |)
Color of the header text

Hide the header text



Q&A ltems

Use the + button to add question and answer pairs. Each row contains:

Field Description
Question The question text displayed in the collapsed panel

The answer content shown when the panel is expanded

Answer .
(supports rich text)

Items can be reordered with the up/down arrows and removed with the delete button.
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