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On the "Overwrite" page, there will be a list of products or groups to set the "Overwrite
Suspension" and "Overwrite Termination" parameters.

Here is a detailed description of the rules for setting these parameters:

1. Overwrite Suspension:
For a product: If you want to set personalized suspension parameters for a specific
product, locate it in the product list on the "Overwrite" page. Check the "Overwrite
Suspension" checkbox next to the corresponding product.
For a group: If you want to apply personalized suspension parameters to all
products within a specific group, find the corresponding group in the group list on
the "Overwrite" page. Check the "Overwrite Suspension" checkbox next to it.

2. Overwrite Termination:
For a product: If you want to set personalized termination parameters for a specific
product, locate it in the product list on the "Overwrite" page. Check the "Overwrite
Termination" checkbox next to the corresponding product.
For a group: If you want to apply personalized termination parameters to all
products within a specific group, find the corresponding group in the group list on
the "Overwrite" page. Check the "Overwrite Termination" checkbox next to it.

Setting the parameters involves selecting the appropriate checkbox for each product or group on
which you want to apply the overwrite for suspension or termination. You can choose products,
groups, or both simultaneously.

It is important to follow these rules:

The value of the "Overwrite Suspension" parameter should not exceed the value of the
"Suspend Days" from the global configuration (if it is active).
The value of the "Overwrite Termination" parameter should not exceed the value of the
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"Termination Days" from the global configuration (if it is active).
The value of the "Overwrite Suspension" parameter should always be less than the value
of the "Overwrite Termination" parameter if both parameters are active.

Note that if there are changes in the global parameters (enabling suspension, suspension duration,
enabling termination, termination duration), the overwritten parameters (Overwrite Suspension,
Suspend Days, Overwrite Termination, Termination Days) will not be automatically adjusted.

In the case of configuration by products, if a product is moved from one group to another, its
parameters will not change. If configuration by groups is used, the product's parameters will
depend on the group it belongs to.

 

 

Revision #3 
Created 18 May 2023 19:35:41 by Ruslan 
Updated 11 June 2024 11:49:33 by Yuliia Noha


