RUQ:MawdiGd or type unknown

onfiguration — Actions on
match

PUQ Sanctions Checker module WHMCS

Order now | Download | Community

Addons - Sanctions Checker —» Configuration - Actions on match — what happens when a
check finds a match.

PUQ Sanctions Checker

PU A Home

Clients BB List Entries

& Configuration
£ Configuration

@ How itworks: Local sanctions lists (EU, Canada) are stored in your database and synchronized daily by the WHMCS cron. The US CSL is queried in real time via API. Checks run automatically on the selected triggers, on a schedule, or manually from the dient profile. When a match is found the
module opens a support ticket (without duplicates) and can change the dlient status or move the dlient to a group. Review all findings on the Clients page. Documentation &

£ Sanctions sources # Check triggers ¥ Actions en match & Fraud Check

2B Open a support ticket aa Client actions

Open a support ticket Applied on every check that finds a match. Leave empty to keep the dlient status or group unchanged.

Only one ticket per client: while a sanctions ticket is open, no duplicates are created. If the ticket was closed and the client still matches

on a later check, w ticket is opened. Set client status
Support department Closed v
Technical Support v

Move client to group
Ticket subject test v

Sanetions screening alert: {client_name} (#{client_id})

Ticket message

Automatic sanctions screening found pessible matches for client {client_name} (ID: {client_id}, email: {client_email}, country:
{client_country})

Matches:
{matches}

Checked at: {date}
Please review this client manually.

Merge fields: {client_id} {client_name} {client_company} {client_email} {client_country} {matches} {date}

B Save Changes

Support ticket


https://puqcloud.com/link.php?id=77
https://puqcloud.com/whmcs-addon-puq-sanctions-checker.php
https://download.puqcloud.com/WHMCS/addons/PUQ_WHMCS-Sanctions-Checker/
https://community.puqcloud.com/

2B Open a support ticket

Open a support ticket

Only one ticket per client: while a sanctions ticket is open, no duplicates are created. If the ticket was closed and the client still matches
on a later check, a new ticket is opened.

Support department

Technical Support v

Ticket subject

Sanctions screening alert: {client_name} (#{client_id})

Ticket message
Automatic sanctions screening found possible matches for client {client_name} (ID: {client_id}, email: {client_email}, country:
{client_country}).

Matches:
{matches}

Checked at: {date}
Please review this client manually.

Merge fields: {client_id} {client_name} {client_company} {client_email} {client_country} {matches} {date}

Setting Description

Master toggle. One ticket per client: while a sanctions
ticket is open, repeated checks do not create duplicates. If
the ticket was closed and the client still matches later, a
new ticket is opened.

Open a support ticket

Support department Where the ticket is created.

Your own templates with merge fields: | {client id}|,
Ticket subject / message | {client name} |, | {client_company}|, | {client email} |,
|{client7country} | | {matches} | | {date} |

A real ticket produced by the module — |{matches}| expands into the full list with sources, scores,
and the method that matched:

Ruslan Polovyi
EE0ED  Automatic sanctions screening found possible matches for dlient Super User (ID: 4, email: test.pug@gmail.com, country: UA).

Edit @ Matches:

- [ca_dfatd] ANO NPC Ushkuynik (alias: ANO SPC Ushkuynik and Autonomeus non-profit Organisation "Scientific and Production Center for Testing and Competence in the Field of Development of Unmanned Aircraft Systems and Means of
Protection Against thelr lllegal Use Ushkuynik) (score: 43) LegalEntity ru [words 1/2 (IEE]~use)]

- [eu_fsf] 185th Center for Combat Use and Combat Purpose of the Aerospace Forces "Ashuluk” (score: 43) Organization [words 1/2 (user~use]]

- [eu_fsf] Autonomous non-profit Organisation “Scientific and Production Center for Testing and Competence in the Field of Development of Unmanned Aircraft Systems and Means of Protection Against their lllegal Use ‘Ushkuynik” (score: 43)
Organization ru [words 1/2 {user~use]]

Checked at: 2026-07-08 00:37:44
Please review this client manually.

& View Printable Version

Client actions



24 Client actions

Applied on every check that finds a match. Leave empty to keep the dient status or group unchanged.

Set client status

Closed W

Move client to group

test bl

Setting Description

Optionally set the client to Active / Inactive / Closed on a
match. Leave empty to keep the status unchanged.

Set client status

Optionally move the client into a chosen client group
Move client to group (handy for a "Sanctions review" group). Leave empty to
keep the group.

Both actions are applied on every check that finds a match — but never for verified clients. Every
action is written to the log (|client updated|, | ticket opened|,

ticket skipped| with the reason).
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