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Service Management

PUQ Web Hosting module WHMCS

Order now | Download | Community

Every hosting service is managed from inside its WHMCS service page. At the top you get the
standard WHMCS editor with the Configurable-Option dropdowns and the Module Commands
(Create / Suspend / Unsuspend / Terminate / Change Package):

& test.puq.info & change domain [crve] @ediDBrow

@ WEB & DNS

MAIL
= web t b isp-web02-test.uug.pl ¢ test.pug.info & mail test-pug-info-mail isp-mxD1-test.uug.pl
& dns | test-pug-is ns isp-nsi-test.uug.pl isp-ns2-test.uug.pl & 2 mailtestpug.info 2 webmail.test.puq.info
@ ssi TR 456 fails - check #461 # Check = ssi [INNEENEN 466 fails - check #547 # Check
® ed: | test.pug.info ed: | mail.test.pug.info || webmail. test.pua.info
° e ooes S -
= Web disk 1MB 8 Web bandwidth 0 MB s DNS records 2575 & Databases 0
. - . = Mail disk 1MB GB @ Mail accounts 0
& FTP 1 © Cron jobs 0 & Web backups 1275
- c & Mail backups 8
@overview % Web settings @ss.  &FP @  SDatabases #5DNS €3  &Mallboxes @Cron  EBackups €I ¥ Deploy i=Tasks  BLogs
© Resolved limits = Usage

Limits resolved at create-time (configoptions + Configurable Options overlay). Stored verbatim in

Latest snapshot in puawebHost ing_services.usage - Synced by cron syncserverstatus (enqueues
pugWebHosting_services.limits

server.syncuUsage per active server)

Key Value Metric Value
dns_allowed_record_types AAAAA CNAME,MX,TXT, NS, SRV,CAA backups_mail 8
dns_default_ttl 3600 backups_web 12
dns_disk_guota 256 bw_used_mh 0
dns_records 500 cron_jobs 0
engines mysql databases 0
mail accounts 10 disk_mail mb 1
mail_aliases 10 disk_web_mb 1
mail_backups 2 dns_domains 0

PUQ Web Hosting — admin panel mail_bandwidth 0 dns_records 25
mail _disk_guota 10240 ftp_accounts 1

Below that, the module embeds a full admin service panel — your staff's day-to-day console for
the service.

Overview

The Overview shows two role cards. Web & DNS lists the web Hestia user, the DNS user and
zones (with deploy badges) and the website usage gauges; Mail lists the mail user, mail/webmail
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links and the mailbox gauges. Both show the SSL state. Top buttons: Edit DB row - Reveal
credentials - Redeploy service - Factory reset - Change domain.

)

.,,test.puq.info # Change domain [ACTIvE] & Edit DB row

£ WEB & DNS

MAIL
= web test-pug-info-web @ isp-web02-test.uuq.pl {4 test.pug.info & mail test-pug-info-mail @ isp-mx01-test.uug.pl
& dns test-pug-info-dns @ isp-nsi-testuuq.pl (N isp-ns2-test.uuq.pl AN @ 0 mailtestpug.info {2 webmail.test.pug.info
& ssu [INIMERTEN 456 fails - check #461 4 Check = ss. ([IMMERNEN 467 fails - check #548 # Check

test.puq. info

pug.info | webmail.test

q.1info

Web disk 1MB Web bandwidt 0MB DNS record: 25 Datal o
Mail disk 1MB Mail accounts 0
FTP 1 ron jo 0 12
Mail backups 8
idmin panel
@ Overview £ Web settings @ssL &Fr O & Databases #5DNS €D & Mailboxes ©cron & Backups €0  Deploy = Tasks B Logs
& Reload | 0 database(s)
Show| 25 v entries Search:
D 1¥ Name User Engine Charset Status Created Error

No data available in table

Showing 0 to 0 of 0 entries Previous | Next

T N S T T N
Addons

No Records Found

Per-resource tabs

The tab bar mirrors the client area but read/write for staff:

Tab What you do

Web settings

PHP version, HTTPS redirect, proxy extensions.
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Auto-

@ web role
# Auto-ssL (et Encrypt)

siminpaner | Requredhosts  test.pug. o

Lastcheck 20260503 222002 - [T
Nextcheck 202

Detail

Zcustomsst

Nocus

2up

= il role
# AutosssL (et Encrypt)

SSL

Required hosts  saL1.eSC.pug. 0. webmaLL.tost .pua. 1170

Lastcheck 20260603 221803 [
Nextcheck 2026003222303
oetail

now.

PUQWeb Hostng —sdminponel @ Ovriew  Swebsetngs  @sst
Bl

s

B et puginfoweb test

FTP Showing 110 1 of 1 enties
FTP accounts (full prefixed username).

PUQ Web Hostng — admin panel @ Overvew
Bl
=i

show

[E—

Showng 101 of

Databases
Databases (name/user, engine, charset, size).

©@Ownvew  Bwebsettngs @SS WA @  EDatsbuses  ONS @)  Bhaboes  ©
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)
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per-server deploy state. =

PUQUIED Hostng — adminparel  @Overvew 1

Biogs

1 emai
0 e
B nfoe

Mailboxes

The service's mailboxes (email, quota, status).

PUQ e Hosting — sdminpanel  @Overntew  GWebsetings @SSt

Show 25 v enires

17 scheduie com

Showing 1101 of 1 enries

Cron

Cron jobs (schedule, command, status).



Tab What you do

Web + Mail backup lists with Backup NOW e wmws

Backups

server / Restore / Delete / Check restore.

Real Hestia log

(@ Wet osting — sdmin il

Logs

to the domain.

Deploy & Tasks

The Deploy tab shows live deploy status, a full event timeline and Redeploy (hard reset). The
Tasks tab lists this service's tasks (action, target, server, status, attempts, timestamps); each
opens a detail modal with the streamed SSH log.

® Overview £ Web settings & ssL & FTP £ Databases a5 DNS & Mailboxes @ Cron & Backups f Deploy i=Tasks
B Logs
Deploy status: m & Refresh C Redeploy (hard reset]
success: 11
PUQ Web Hosting — admin panel
= Timeline (newest first, last 200 events]
D 2026.06.03 22:59:11 v server. recomputeUser taski2563
marker rc=0, log 116 bytes
» 126, 3 22 + server.recomputeUser task#2561
marker rc=0, log 116 bytes
P 2026 3 22:58:26 Vv service.resyncRole 7
B service. resync
P 2026 3 22 v serv
a P servic
26 3 225200 @ server.recomputeUser 1.01s task#2563
handle=/tmp/pug-job-recompute-test-pug-info-mail-b971c2fc14c2fc83 probe=checkMarker
B server. recomputeUser
@ server.recomputeUser 1.1s task#256
/tmp/pug-job-recomp! pug-inf b-af88f6bale6bc42a probe=checkMarker
7B server. recomputeUser
P 2026 3 22:51:25 v mail.backupDelet
51:24 B mail. backupDel.
P 2026 3 22:39:29 v web . addCron 2. -

L Rezoae | name | P | cwwe | Newouwnae | ||



® Overview £ Web settings
BLogs
N & Reload | 11 task(s)
PUQ Web Hosting — admin panel
Show 25 v entries

ID |F Action

#2566  service.resyncRole
#2565  service.resyncRole
#2564  server.syncUsage
#2563  server.recomputeUser
#2562  server.syncUsage
#2561 server.recomputelser
#2560 mail.backupDelete
#2559 web.addCron

#2558  mail.addMailbox
#2557 mail.addMailbox
#2556 web.addDatabase

Showing 1to 11 of 11 entries

& ssL

Target
service #21
service #21
server #8
server #8
server #3
server #3
backup #56
cron #14
mailbox #£10
mailbox #9

database #15

Server

#3

#3

#8

#3

#3

#3

#8

#3

#8

#8

#3

Status

&FP §  SDatabases )  F=DNS ED

Attempts
1/3
1/3
072
1/2
072
1/2
1/2
1/3
1/3
1/3

1/3

Created

2026-06-03 22:58:05

2026-06-03 22:58:05

2026-06-03 22:58:02

2026-06-03 22:58:02

2026-06-03 22:58:02

2026-06-03 22:58:02

2026-06-03 22:51:14

2026-06-03 22:39:15

2026-06-03 22:35:59

2026-06-03 22:35:44

2026-06-03 22:20:57

& Mail backups 212

& Mailboxes €  @cron @)

Started
2026-06-03 22:58:18

2026-06-03 22:58:09

2026-06-03 22:58:08

2026-06-03 22:58:07
2026-06-03 22:51:24
2026-06-03 22:39:27
2026-06-03 22:36:06
2026-06-03 22:36:02

2026-06-03 22:21:24

@Backups € 4 Deploy

Search:

Finished

2026-06-03 22:58:26

2026-06-03 22:58:18

2026-06-03 22:59:11

2026-06-03 22:53:11

2026-06-03 22:59:08

2026-06-03 22:53:08

2026-06-03 22:51:25

2026-06-03 22:39:29

2026-06-03 22:36:09

2026-06-03 22:36:06

2026-06-03 22:21:27

Actions

Error

Previous . Next

Addons

No Records Found

Target
Service
Server
Priority
Attempts
Created
Started
Finished
Payload

Log 1120 bytes

service #21

21

8

5

173

2026-06-03 22:58:05
2026-06-03 22:58:18
2026-06-03 22:58:26

{"role""mail")

[ suto-refresh while running (2s)

& Refresh

Close

Limits, usage & power tools

The Overview tab also carries the Resolved limits and live Usage tables, with Force usage sync
and a Verify & Repair panel:



@ Overview

@ Resolved limits

¥ Web settings @ssL

SFPr @ & Databases )

Limits resolved at create-time (configoptions + Cenfigurable Options overlay). Stored verbatim in

puqWebHosting services. limits

& Mailbox €) ©cron

= Usage

W@Backups )  # Deploy

=Tasks @)

B Logs

Latest snapshot in pugwebHosting services.usage . Synced by cron syncserverstatus (enqueues

server.synclisage per active server).

Key Value Metric Value

account_backups 1] backups_mail 1

dns_allowed_record_types AAAAA CNAME,MX,TXT,NS,SRV,CAA,PTR,DNSKEY,DS,NAPTR,TLSA backups_web 0

dns_default_ttl 3600 bw_used_mb 0

dns_disk_quota 256 cron_jobs 0

dns_records 50 databases 1

mail_accounts 10 disk_mail_mb 1

mail _aliases 10 disk_web_mb 1

mail backups 0 dns_domains 0

mail_disk_guota 1024 dns_records 0
Hosting —admin panel  pa31 forwarders 10 ftp_accounts 0

mail_rate_limit 97 mail_accounts 1

total_bandwidth 0 mail_domains 1

total_disk_quota 2048 web_domains 1

vanity mail quota 10240

£ Force usage sync

vanity site disk_quota 10240

web_aliases 0

web_backups 0

web_bandwidth 0

web_cron_jobs 5

web_databases 1

web_disk_quota 10240

web_ftp_accounts 1

®* Reveal credentials — decrypted logins/passwords for the web (FTP/panel/unix), mail
and DNS Hestia users.

P Service credentials

0 These are the unix/FTP/panel passwords stored encrypted in pugwebHosting services.*_password_enc . The Hestia user account has the SAME
password (set via v-add-user ), 5o this is also the customer's FTP login.

& WEB (FTP / PANEL / UNIX)
Login: test-pug-info-weh (@

Password:  LgA4QQAS38Tuvuvpgixu (B

& MAIL (SEPARATE HESTIA USER)
Login: test-pug-info-mail (@

Password:  7aubQogaNsFbrgssugva (B

25 DNS (SEPARATE HESTIA USER)
Login: test-pug-info-dns (@

Password:  NGqtFgEcyKgTkmYmkENg (B

* Edit DB row — a raw editor of the service record for fixing rows that got into a bad state
(bypasses provisioner validation — power users only).



Edit pugWebHosting_services row #21

A Direct DB edit — bypasses provisioner validation. Use for fixing rows that got into a bad state.

Domain

test.pug.info

Deploy error

Web server id Web username

3 test-pug-info-web

DNS username External DNS

test-pug-info-dns 0

DKIM selector

status

active

Mail server id

8

NS verified at

2026-05-20 16:54:47

DKIM key (public, base64)

mail ~iv=DKIML; k=rsa;

Deploy status

active

Mail username

test-pug-info-mail

DNS verified at

wOBAQEFAADEAQBAMI TBLgKC)

Limits (JSON)
{"web_disk_quota”:"1024", "web_bandwidth”:
tabases ,"web_ftp_accounts":"10"
80", "mail_bandwidth
=, "dns_default tt
ax_db_size mb*:"0!

Usage (JSON)

", "web_cron_jol

‘web_php_version”: "8

mail backups ,"mail forwarders
ons_allowed record types®:"A,

2FBHngoFOH

10", "web_shell”:"bash", "web_backups"

1166 jZqeaRt ullz/ tHGy Vg KD

P

b_aliases”:"1","web_da

ail_rate_limit*:

max_db_users’:

"
dns_disk quota”:*256
- m

{"disk web mb":1,"bw_used mb":0,"disk mail mb":1,"mail accounts®:@, "databases":1,"dns_records®:25,"ftp accounts®:1,"cron jobs":1

\“backups_web®:5,"backups mail":

. “web_domains":1,*dns_domains":0,"nail_domains®:l}

Cancel

®* Factory reset — wipes the Hestia users + local child rows and re-runs the full deploy

chain (two-step confirm).

Cross-service list

The addon Services page is the fleet-wide view — search/filter by deploy or DNS state, see each
service's Mode (Split/Vanity) and DNS ownership, open the admin panel, redeploy, unlock or
force-delete, and run Verify (probe panels + DNS and repair).

PUQ Web Hosting
PUQ 4 Home iSservices [= Statstics oh Infrastructure ~ i3 Logs ~
i= Services
D Domain Client
27 ddd.benchwords.com Ruslan Polovyi
whmcs #5561 ruslan@polovyi.com
0O 26 ddfsg.benchwords.com Ruslan Polovyi
whmcs #5560 ruslan@polovyi.com
0|24 ruslan.benchwords.com Ruslan Polovyi
whmcs #5558 ruslan@polovyi.com
o 23 test.appuw.com Ruslan Polovyi
whmcs #5557 ruslan@polovyi.com
o 22 test2.puq.info Ruslan Polovyi
whmcs #5553 ruslan@polovyi.com
o 21 test.pugq.info Ruslan Polovyi
whmcs #5554 ruslan@polovyi.com
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